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As thedeadlinefor theturn-offof analoguetelevisiondrawsnearit hasbecomeclearthatmany
mistakeshavebeenmadeby theindustryin theirpromotionofdigital television.This
submissionhighlightssomeofthoseerrors.

Incorrect interpretation of the role of television

Primarily thetelevisionindustryhasmadeamajormisinterpretationaboutthe future roleof
televisionin thehousehold.

Publicityaboutdigital televisionhasoftenpropoundedtheadvantagesofdigital televisionas
being

• Multiple viewpoints
• Useofmultiplescreens
• Interactivity
• Linking to theweb
• etc.

Howevermostpeoplesimply wantto be entertained.Theywantto sit passivelyandwatch.To
mostpeopleinteractivityis not abig incentiveto buy adigital televisionreceiver.

Lack ofhelpfulnessby retailers

In recentyears,manypotentialbuyershavebeenapprehensiveaboutthepurchasingofanew
digital televisionset. It is quiteconunonin theretail shopsto hearpotentialcustomersasking
(nervously)basicquestionsaboutthedigital technology.

The answerstheyreceiveareoftenmostunsatisfactory.The salespersonswould raveaboutthe
high-endfunctionsof digital televisionthatmightbecomeavailable.Theyignorethebasic
answersthatthepotentialbuyercraves.

Indeed,whenin abranchofanation-wideretail storeI askedaboutdigital television,I wastold
by thefrustratedsalesmanager(frustratedby themanyquestionsbeingasked)to takeabrochure
andgo awayandreadall aboutdigital television.This wasnotwhat I wanted.

Differencebetweentelevisionand the internet

Somepublicity materialsuggestsaconvergenceoftelevisionandtheinternet.This is afalse
connection.Watchingtelevisionandusingacomputerarequitedifferenthumanfunctionsand
servequite differentpurposes.

For example:

1. Televisionwatching is usuallyagroupactivity — computing is usuallyan individual
activity. Familiesoftenwatchagameorwatcha film together.Using theinternetis governedby
thepersonalrequirementsoftheindividual.Groupuseoftheinternetis notpractical

2. Watching television is a distanceactivity - using a computer (and the internet) is a close-
up activity. Televisionprogramsarebestwatchedfrom severalmetresto getthefull effectof



thewholeimage.Whenusingacomputertheviewerusuallywantsto examineonly certain
selectedpartsofthescreen— usuallytherelevanttext. Usinga computerwhilesitting several
metresfrom thescreenis impractical.

Confusion over the function of the set-topbox

The set-topbox is oftenmentioned.Howeverthereis little explanationaboutitspurpose.The

veryname“set top box” conjuresup negativeimagesofplanecrashesandblackbox recorders.

Householdswith lots ofsets.

Rightly orwrongly, theimpressionseemsto be thatasettopbox will be requiredfor EACH
analoguetelevisionsetin thehouse.Mosthouseholdshaveseveralanaloguesets.

The capitaloutlay to simplymaintain accessto televisionprogramson thesesetsis daunting.

Consumerdriven changes

It is cleartodaythatchangesto our communicationssystemsarecontrolledby theconsumers.It
is theconsumer’smoney,notthebigcorporation’smoney,thatis financinganychangesin
technology.

Changestodaymustbe madewith theAPPROVALoftheconsumer,not at thedictatesofthe
governmentor theelectronicsindustry(ashappenedwith thechangefrom analogueto digital
mobiletelephones).

Despitetheintroductionof thedigital wrist watch thirty yearsago,95%ofwatchessoldtoday
areanalogue.The consumerspreferredthatstyle.

Resentmentcausedby the deterioration in the quality of the
analoguesignal

Alreadythereis anoticeabledeteriorationin thequalityoftheanaloguesignalbeingtransmitted
asproductionmovesto digital widescreen,andtheanaloguesignalbeingtransmittedis produced
secondhand.Thisbreedsresentment;a feelingnot conduciveto buyinganewset.
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