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Thankyou for theopportunityto inputto this standingcommittee.Theresponsesbelowhavebeen
preparedjointly betweenMRC NorthWestRegionandYES WestEmploymentservices.MRC
NorthWestprovidessettlementsupportto migrantsandrefugeesin theNorthWestofMelbourne.
YES Westis bothaJobNetworkproviderandproviderofCommunityJobsProgramsthroughthe
StateGovernmentofVictoria.

It hasbeenourexperiencethatnewmigrantshavenotbeenadequatelyinformedaboutwhatthey
mustdo to havetheirskills recognizedin Australia,mostthink thatbecauseformigrationpurposes
theyhavehadtheirskills assessedasbeenequivalentto an Australiandegreethatmeanstheyare
assessedasbeenableto work andlook forjobs in theareaoftheirqualification.

Theyalso arenot adequatelypreparedfor thecostof life in Australiaespeciallythe setup costs.

Manyareaskedto leavesponsorshomeafterthe first 1-3 monthsandoftenmustseekhelp
financially throughcommunityreliefservices.

Manyarenot accessingOverseasQualificationProcesstill theyhavebeenheresometime asthey
havenotbeenawareof whatto do.By thetimetheythengetskills assessedtheyareoften in the
countryfor over six monthsanddesperateto work sotheythenpreferto takealabouringjobjust
to feedthefamily, somethendo not go backand gettheassessmentor evengo backin theirfield.

Recommendation
• Improvedpreembarkationinformationparticularlyaroundcostof living andemployment

prospectsandtheAustralianqualificationsrecognitionprocessand costs.
• Clearerinformationaboutbringingall documentswith themwhentheycometo Australia,

if theydo not thentherearehugedelaysin trying to getoverseasdocumentation.

Thelengthof timeit takesto getskills assessedcreatesdifficulty for theskilled migrantsand
basedon theassessmenttheyoftenhaveto undertakeabridgingcourseathigh cost.Thereis no
financialhelpduringthis longperiod.E.g. a teachermustredo theirDiplomaofEducationasthey
arenot ableto beregisteredin Victoria, it takesoneyearfull time duringwhichtheyarenot given
anyhelp to study. Theyoftenwait till thetwo yearwaiting periodis over andgo onAustudy.

Thereis alsodifferencesbetweenstatesin skills recognition:A teachercanregisterin New South
Walesbutnot Victoria.
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UnderJobNetworkskilled migrantsareconsideredJSSOthatis JobSearchSupportOnly andare
not eligible for anythingmorethanaoneofconsultationwith aJobNetworkfor 45 mins anda
vocationalprofile.Theyareonly connectedto theJobsearchwebsiteandthejobs theyarelooking
for arerarelyadvertisedon this site.Theyarenot shownall theotherwebsitesespeciallythose
specificto theirindustry.Theyarenot shownhow to write acoverletter,etc.Manybring their
resumesorCV’s from theircountrythinking this is ok herebut theresumesweuseherearevery
different.

Someoccupationsarenotwelcomingto overseastrainedprofessionals,(Physiotherapists,
Accountants,Doctors,IT etc.)Theypreferthosewith AustralianQualifications.Manywhohave
comein undertheskills shortagestreamhavenotbeensuccessfulin gainingemploymentin these
industries.

During thevery lengthyperiodthat is takesfor DoctorsandNursesto getassessmentsto work in
Australia,theycannot work in anymedicalcapacitynot evenin agedcarefacilities astheymust
haveCertificateIII in AgedCare.For e.g. I haveoneNursewho mustdo a very expensive
bridgingcourseto registerasaNurseorgo andretrainin CertificateIII in AgedCare.The costof
thebridgingcourseis in thethousandswhichthis client doesnothave,althoughhehasover30
yearsexperienceasanemergencyNurse.I alsohaveacardiologistdoctorwho is patientlysifting
throughthemedicalprocessandhasto go do her CertificateIII in AgedCarejustto getsomework
in themedicalfield. ShehastriedcoursesforMedical Receptionistetc.but hasbeenunsuccessful
so far. Shenow volunteersin ahospital,visiting patients.

Hairdressersfrom overseasarenot automaticallyqualifiedheretheycanwork in salonswherethe
ownerallows themto. But to getassessedhere,it is aoneoff assessmentandis not realisticin
somecases.

Recommendations
• A Skills QualificationCentrethatdirectspeopleto theright organisationto havetheir

qualificationsassessed.Onestopshop,for bothSkilled andTradeworkers.

• Helpwith thefinancialcostfor tradequalifiedpeoplelike BOTPLS.

• bridgingcourseif coming in on a skilled migrantvisa specificto the industry.

• Breakingdownthebarriersbetweenthe industriesthat saythereis askill shortageanda
directresponsefrom themthat theyWILL takeon overseastrainedprofessionalsandtrade
persons.

• CommunityJobsProgram—Early Interventionin Victoria, extensionwith 20,000new
migrantscoming in to Victoria overthenextyear.

• ExtendingtheprogramsuchasNMIT OverseasQualifiedProfessionalProgramto be
accessedin theWest andSouthof Melbourne.

• ProgramssuchasVictoria CJP-J&Twherenewmigrantscangetaminimumwageatthe
sametime gettingAustralianexperienceby working in anAustralianworkplace
environment,which in turnsprovidesthemAustralianworkplaceexperienceandareferee.



• Industrieswith Skill shortagessetup similarprogramswherebytheytrainandgivework
experienceto newmigrants.

• Incentivesfor businessto takeonnewmigrantsin skill shortageareas.

• Moreprogramslike theDepartmentofHealthandAgeing ranfor overseasqualified
Doctorsto helpthemthroughthelengthyanddifficult processin gainingregistrationin
Victoria.Maybealsofor otherindustrieslike NursesandAccountants,etc.
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