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Clarifications and questionstaken on notice at the hearing

Clarification

TRA revenuefor the 2004—05financialyearwas$6.2 million.
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TranscriptM3

:

CHAIR — I will comebackto thefee shortly. Couldyou giveusanupdateon yourpersonnel
andyour budget.I believeit was$6 million lastyear— is that correct?
Ms Connell— I believeso.
Mr Thomas— In termsof revenue,Chair?
CHAIR — Is it $6 million?
Mr Thomas— Somewherearoundthatfigure. I think it wasabout$5.8 million

.

• TranscriptMt
CHAIR— If peoplewish to contactyou in Perththeyhaveto do soover theinternetor
by phone.Your phonehoursare from two to five on Mondaysandnineto 12 on Friday. Is
thatcorrect?
Mr Thomas—Thatis correct.

Clarification
TRA phonehoursfor internationalapplicantsareasfollows:
Monday2—5pm(AEST)
Wednesday2—5pm(AEST)
Friday9—3pm (AEST)

Fordomesticapplicantscontacthoursarenormalbusinesshours,Mondayto Friday.

During timeswhenthephoneservicein notattended,TRA canstill becontactedat all times
via messagebank,

TRA canbe alsobe contactedvia email 24hrsaday,7 daysaweek.All emailsareresponded
to thesameor nextworkingday. Wereceiveon average60-70emailsaday

.

TranscriptM1O

CHAIR—I will makethepoint again.I believethat in thecurrentclimate,all applicants

wouldconsiderthemselvesaspriority applicationsbecausetheywant aquick turnaround.
That is oneof the criticisms.I wouldnot mind knowing, if you couldgive me the feedback,
how manyinternationalanddomesticpeoplepay$500andhow many pay$300—the
percentagesandthe raw numbers,



Clarification
For theperiod1 July 2005 to theendof February2006:
- 59% of internationalapplicantspaida $500 fee (7,324applicants)
- 41% of internationalapplicantspaida $300fee (5,050applicants)

Clarification

TradesRecognitionAustraliaapplicationtrends,1988—89to 2OO5~-O6
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These figures are not available.

These figures are the number of applicants, not applications.

# Figures are to 28 February 2006.

TranscriptM9

:

Mr Thomas—Some82.6 percentof internationalapplicationshavebeenapproved.We have
not gota figure for domesticones.
CHAIR — Canyou takethatno noticeandget that,please?
Mr Thomas— Certainly.

198849

1989-90

1990-91

1991-92

1992-93

1993-94

199495

1995-96

1996-97

1997-98

1998-99~

1999.OO**

2000-01

2001-02

2002-03

2003-04

200405

2005-O6#



TranscriptM12

:

SenatorPARRY—Good.Chair, if I couldaskthatwhenthat informationis providedmaybe
that tablecould be updatedandwecouldseeit on theextensionof that table.That would
helpuswhenwe seethatagain.With thatbreak-upof the table,do youhavea geographical
analysisof thedomesticandinternationalapplications— althoughfor internationalit would
be hardto work out whatdomicile areaof Australia theywouldapply to, but certainlyfor
domestic?
Mr Thomas— We couldprovideabreakdownof thedomesticapplicationnumbers

.

Clarification

Geographicaldistributionof domesticapplications.2003—04to 2005—06

2003—04

NSW Vk Old WA SA NT Tn Total

150 287 360 171 94 6 7 1,075

2004—05 177 334 330 183 106 5 5 1,140

2005~06# 135 184 263 181 130 5 7 905

# Figures are to 28 Febn~ary 2006.
Note: NSW applications include those from the ACT.



I TranscriptM19

:

CHAIR—I canassureyouthatoneof the committee’srecommendationswill be thatyou
bring your time framesforward.Soyou mightwant to geton with thatsoonerratherthan
later. I canassureyou we will be impressingthatupon theministersinvolved.
Finally, wehaveheardfromVETASSESSthattheyaresometimescommissionedby TRA to
processanumberof applicationsto clearthe backlog.Fromevidence,we haveheardthat
VETASSESSseemto be apopularorganisationandget thejob done.Do you think
VETASSESScould takeoveryour responsibilitiesanddo themfair moreefficiently?
Mr Thomas— VETASSESSdo not undertakeassessmentof applicationson behalfof TRA. As
I understandit —

CHAIR—That is the evidencewe received.Youcommissionthemto dealwith your backlog.
Ms Connell— That is not correct,Chair.
Mr Jamonts— No, thatis not correct.We commissionVETASSESSasandwhenrequiredto
assistusin carryingoutnon-prudentialassessmentsfor AQE applicantsin certain
occupations— which is theequivalentof a tradetest.

Clarification

At no timehasTRA passedpre migrationskills assessmentsto otherassessmentagencies‘to
clearthe backlog’.

The backlogof applicationsthatTRA haveclearedhasbeentheresultof intenseeffort by
TRA employeesandthe effectivenessof the reengineeringof its processes.

TRA hasoccasionallyusedVETASSESSto carryout theequivalentof tradetestsfor
internationalstreamapplicants.This exercisewasto verify thecapabilityof applicantsthat
hadcompletedanAQE.

TRA’s assessmentmethodologyfor pre migrationskills assessmentis completelydifferent to
that of VETASSESS.WA examinesaperson’squalifications,skills andexperience,and
recognitionof prior learningto determineeligibility for tradestatus.A TRA assessment
considerswhetheranapplicantpossessesthe skills, knowledgeandexperienceexpectedof
anAustraliantrainedperson.

In contrast,VETASSESSlooksstrictly at post-secondaryeducationalqualificationsagainst
therequirementsof thenominatedoccupationsundertheGSM ProgrammeandEmployer
NominationScheme.Work experienceis not renuiredfor asuccessfulVETASSESS
assessment.Also, thequalificationdoesnothaveto be specificallyrelatedto theapplicant’s
nominatedposition.


