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DearPaa ~

RE. ElectroComins& EnergytitiitiesIndustry — submissionto theJoint
StandingCommitteeon Migratlon~

Thank you for the opportunity to provide a ~u1~mision to t e 3 i t Standing
Committeeon Migration~s current inquiry into skills reeogni’ xi, upgradingand
Vcen&ng.

The Ele troComms & EnergyUtilities Industry Skills Council, trading as EE~Oz
Train~ng Standa#s is one of the ni ie recentlydeclaredNational JndustiySkills
Counci , and hasbeen ehart~red’by the Au traian Goverumet to representthe
tr ning interests of Australia’s lectrotechnolo Cpnnnunicaions Gas, and
ElectricitySupplyindustries.

A Board of I)arectors comprisedof key md try representatives,leads EE4)z
Training Standards,andthe organisationis currently thepe vocationaleducation
andtrainix~(VET) advisory,andcompetency dardsandqualificationsettingbody
forAustralia’sElectroCoroms& EnergyUtilities‘ndustzies.

The ElectroCopirns& EnergyUtilities industriesare currently esetby severeskills
short ges particularly in the ~tradcoccupationsand recent studiesindicateVttle
reprievein theshortto mediumterm.

In this ight, EE~Oz Training Standads is pleasedto see,and upportstheconfuitud
listing of, Electrical PowerlineTradesperson,Electrician(general& specialclass),
Electronic tradesperson(equipment & instrument) and Refrigera~on and Kr
Conditioning mechanic occupationson the Australian GovernmenfsMx ration
Occupationsin DemandList (MQDL).

The Board also supportsthe inclusion in Clause3.3 of the Uniform Assessment
Critcria documentationofthewording “Ac ~cptedapplicantsmayb ubi et o State
Go ‘ernmen Ii ‘ensng or r-’ s’t a on req irem~mt” asthis is particularlypertinentto
a nutuberof tradevocationscoveredby theElectroCommsand EnergyUtilities suite
ofNationalTraininbPackages.
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In termsof opport4nitiesfor improvementin regard to the Committee terms of
referen efottheinquiry, theEF-QzTrainingStandardsBoardoffersthefollowing:

I. Qpportunitiesfor improvementofcurrem’arrangementsfor overseasskills
rec~igzzid~rnandas~ociakdi~s~wsoflicensingandregistradon.

Whilst improvementsto recognition processesshould alwaysbe pursuedipso
facto, asameansofaspirinstowardsexcellencetheexistingpracti eofutihsing
an expert agentsuch asTrade ~e ognition Austr~i (ThA) fo coordinating
tradevo atio~n assessmentsformigrationpurpoes is supported.Theuseby f’RA
ofspecialisttechnicalcommitteesto as essapplicantsagainstAustralanstandads
enhancessecurityfor all Australians, TheadvanL~ ~ ofthisarrangementis that it
can significantly reduceopportunitiesfor deceptionin skills and quaYfication
recognition. How ver, impr vementsin quality pro es‘e ar aiway welcomed
awl p~eded. Notwithstanding,at miniprim they must enshrinethe following
tenantsin orderto assuretransparencyandthemaintenanceofqualityprocesses:

1. A transparentb~xwhmar forwhich thosemigratingto Australiafor agiven
skill standard re o4~ctistrat
(Theevolvin Na onal$111sFramew6rkestablis dbyall Minstersof
l’ocational Edu&~ 4rnandTraini gprovide the industrycorapeen y skill
trmdqrdsfor b nchmarking. [ljypically,h or%~ cona m rit~illy

endorsed q onol 7’ a ti ngP s, o haveincorpora edor ali ed
licens~ngandrecogniCo or ng-‘ments)

2. Prospeet’veov easmigr~n wisbrn~ o n~igrantto Australiamustat
minimumholdeq~iv4~nceto the~ge~i0ri~ski Is containedin therelevait
indu.try NatlonailTiul g 1? ckages’ hey will withoutdoubtoncearrivingto
Aurtrali needtoundergog trainingrelatedto criti al loc4context
requirments,suchas:
i). OHSregulationapplyingto theAustralianenvirons, nd

ii). Relevantliteracyissues,and/or

iii). Regulatoryapplications.

(At mpt’ g t i~flu ein anywayflies thr~. Cr fi a?pill rsfrum gmen~ng
theskill standar4s’benchm*~irks:forwhirih migrantsmustdemonstrateoncein
Australia is, to exposeem.ployer5and~ss~czatedworkersto riskoflft~, )ijuiy
commerceand/orpropertyandthec~trnntmityat large)

3. Assessandbenchmarkoverseasqualificationsand!orskills recognition
arrangementsusingrespectiveAustralianNationalT. ainingPa kage
qual’fi ations/competencyskills standards.

4. Establishandpublicisen~enioandumsofunderstanding(MOUs)betweenike
AustralianIndustrySkills Bodiesandthoseofothercountries,asto skilled
equivalences’includingidentifyingrelevantcritical gapsin training relatedto
thethreepillars mentionedabove.
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5. Maintain anintermediatoryexpertcoordinatingbodythe will facilitatethe

pointsabove andensure:

a. Streamlinedp ocessesandga’n effl&enc’esthrou h eco oini sof cale

b. RetentionandholdingofMOU.

e. Main enaneeoftheMODLs,

d. Maintenanceofintellectualinformationon Countryvocationaltrainingand
credentialingsystems

e. Informationlicld is authoritativetransparentandcanbeusedfor promotion
andcommunicationwithin.Australia,to Ausral’an embass~ ,andother
Country’s’ skills agencies/bodies.

Implementingtheabovean’angementswill improveefficienciesin:

- streamliningmi rantassessmentsnorto migration

str amliningmigrantassesmentsfor thosewho seek

abses9menregista ‘o up~radin~aftersaw I in Australia,and
- establishingrelevantprogramsfine.bridg~)for thoseafterarrivalor

temporaryrcskttrntswhos~kskills assesamenrcco~nit~’ , orfor Australian
citizensreturningaftersignifl~a~iit tiine~overseasw’th overseasqualifications.

In relatiento ~h~OzTraining Standardspecific coy geofElec ro~?onxmsand
EnergyUtilities ~‘thaslom~ recognisedthat ocal stand d of workplacesrd~’eLy
and work compliancesue as the StandardsAns alia/N Z and lectnical
wiring rules limit o erseastrainedp sonsha ki I e4ui~~aleneeto that of
Au traliantrainedperson To this end EE-Q T ‘ g Standardshaveidentified
the e eric skills expectedof radesperson(e.g. electrical) in Australi and
identifiedthecritical gaptrainingthatwould berequiredto makethemequ’ ent
to bring them to the Australian standard. In addition to competencybased
p~rfo mancestaddardsfrom pre-tradeto par~proessonallevel EE O~ T in’ g
Standards dcv lopedawealtho m to supporttrai ‘ng and sessment.
Theseinclude:

‘ Toolsto assisttheassessmentpr s
• Competencystandardsfo licensingregisfrationforclectri al data

communicationsandrefrigerationandair condi ‘on’ng trades,
Requirementforlicensingr gistrationtranslatedto learningandassessment
material.

EE-OzTraining Standardsin its declaredrole asan IndustrySkills Council can
actin effect asatechnicalspecialistcommitteefor it industryarca. Howeve,it
hasno authority to oper tea4dresourcesucha tivity. EE-OzTraining Standards
would be well placedto support an Australianskills recognitionintermediatory
bodyfor its industryareaofexpertise.
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In recognisingtheneed to estabfshben hmarkin~,with oth countriesEE Oz
Traimng Standardsh relat’on to its co eragee tablishedMOUs with New
Zealand underthe TTMRA for the Electricity and otechnologyIndustry
usingtheAustralianElectrotechnology,ESI — Transmisio Distribution andRail
Sector,andES - GenerationSecot Training Package andoverseaseqttiv lents.
rhe MOUs where submittedto DEST/ANTA for declara‘on and authorisation
undertheTTMRA.

EE-OzTrainingStandardshasalsobeeninvolved in otheroverseasbenchtnarking
diseussionswith like bodies/organisationsin the UK and South Afi’iea for
Electri ity Si~pply Industry( SI) lineworkers This ovation is currentlya skill
shor*agein Aus ahaandAustr hanESI comp i s areattemptingto directlylure
over e lineworker to Australia. They use the respectiveiT Oz Training
StandardsT ainingPackageskill competencystand ds asabenchmarkfor ln’tial
assesmei t, rec~gnisingfheneedto providetr’ iniw’ in the ec ‘ al Pflars
mentioneda oveoncethepersoparrivesin Au tralia. Theyhavedirectcontrolof
thepr cessandcanrespond‘to theirdutyofe~ar~employmentarrangements.

Whilst this approachcan he eadily re ou~cedby an ESI Companywith JW-Qz
Training Standardssupport, where needed this is not pQss’ble in relation to
contractingcomp ie ervicingtheIndustry. Tb y do nothay theresourcesor
h wea with I to learnabouttheproceses manag adm’nister,or ~ea the

qual’ ofover ~ a personnelWith reievants ‘~s they.makbeseeking.

Ph’s scenarioequaly.applesto manycontra tors acro s the le~troCoininsand
Enegy~iJtilitiesIndustryandin partkular,to snia 1 busines~eswh’chrepresentare
largeand constantlygrowingprc~portionofwher employmentoce ra. Without
thesupportofquality intermediatorymeqhanisms~f overseasskill9 assessments
th y arelimited in thepro p o ~xpandhigtheirbusinesses,l3~q144ly, if quality
systemsarenotpro ‘ded theirbusinessesareexposedto significantrisk if theyare
unabletoconfirm theqLlality oftheskills ofanoverseascredential.

2. HawAustralia’sarrangementscomparewith thoseofofhermajor im~nig ati4’rn
countries

Somecountrieslike Austrahi have barkLd on a coinp tencyb’ sed ‘ teni for
vocationaleducationaPdtrainingalbeitwith d’ erentapproachesandstructures.

EE-OzTrainingStandardsis active‘n promotingtheadoptionoftheconpeteneies
undertheir coverageby oversea~agencies.In one are ofcoveragein cresthas
beenexpresed in submit‘ng competencystandardsto an in erna ona.standards
bodyfor reviewandeventualad p ion. Althoug ‘thesestrategiesri not help the
cumientissuestheywll go a longway to dealingwi bronic kill shortagesand
globalportability in thefuture.

As mentionedundertheTransTasmanAgreementEE-QzTraining $tandardand
their New Lcaland equivalentbodies (ESITO/ETITO) have orm Ily mapped
equivalentqualificationsfor di ect ecognition.
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Therearetenministerially de larednational ISCs ~overingAustralianIndustry.
An intermediatorybodyis needed arepos~toryandveh’cle to oordinatedareas
ofexpertise. The SCscouldactastechnicalspecialistadvisorycommitteesto i
to ensurequality outcomesfor a I, andasmentionedabovefor smallbusinesses.

3. Opportunitiesfor improvementofAw~tralia~sproceduresin termSoft

a, Communicationofprocessesto users

A clear andtransparentnnderstandingofwhat thework of aparticulartrade
entails~nAustralia,thestandardse pectedandp o . s ofassessmentis likely
to deter puriousapplicants.Suchcommunicafusarebestpersonto person
or group n he first anguage A ditionaily, an interinediatorybody ~th
appropriate‘nd~stry technicI speciali net~ orks would havethe e pe ‘se
andprocesscsto providequalityadvice~ndpromotion.

b. Efficiency ofprocessesandeliminationofbarrier

The competencybasedappros takenby AustraUaand deployedby EE-Oz
Training Standar4stbr~h nunisteriaUy endosed Training Packageshas
eliinina ed artificial barners1o qualification and recognition without
comp xnisingquality.

c. Early ldent~ficatlon4n4r~ po~~etopersow~needingskills upgra4ing

SeeI. above. critical gapsasmentionedaboveareiden ‘fiable.

L Awareitessandacceptanceofrecognisedover~easqutd~icat4rnsby
Australian employers

An ~s.u not yet well add s ed in gap traningfor peron’ w th recognised
ov eas qua‘ficatious I, Austr han work ealture which is beyond
workpla‘e s’ ety d the like. lncorporafngthi iino gap training maynot
only assistin employer acceptancebut make it more comfortablefor the

igrant.

e~, Achievinggreaterconsistencyin recognitionofqualiflcutionsfor
occupationallicensingbystateandterritory regulators,

The competencystandardsdevelopedby EE~Oz Training Standardsthrough
theministeriallyendored Training Packagesarenationalandincorporatethe
requirementsofall statesandterritories.
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fi Alternative approachesto skills assessmentandrecognitionofoverseas
qualifications

Whateverapproachis preferredit must41 a m’ninrurn enshrinethesuggested
rationaleoutlinedabove,thusensuringquality and consistencyin assessment
andadviceoutcomesfor Australia. Failureto havetransparentprocessleads
to opportuniti~ for credentialdeceptionand ultimately exposesAustralian
businessesandthecommunityto risk.

EWOz Training Standardswould be happyto prov’de any additional inf rmation
including verbal testimony which the inquiry may requ’re in support of this
submission. We are also able to frovide given sufficient notice, direct Ic tiLnony
from employersin our industrygroupingswho areparticipatingin thenewnational
training systemregading thebenefitsfor enterpri.es d wo k,rsthat his demands.

Pleasecontacttheunder~ignedin thefirst nstance,

Yourssincerely

Cc $tae/TexritoryIndustryTrainingAdvi ‘ory l3oards
Minister orEducationScienceandTraining,thelion DrNelson.MI?
Ministerfor Vocational& TechnicalEducation,thelion Mr T1ardgrav~MP
D ST - Mr AndreLewis
MinisterforEmployinen• andWorkplaceRelatons,lion Kevin Andrews,MI’
DEWR DepartmentSecret4ryMr PeterBoxall


