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Sunday,10 July2005

Joint StandingCommitteeonMigration
DepartmentofHouseofRepresentatives
Parliament1-louse
CANBERRA ACT 2600
AUSTRALIA

Subject: Inquiry into Skills Recojznition.Up2radin2,, and Licensini~

Thankyou for theopportunityto makethissubmissionto thestandingconiniittee.My
submissionrelateslessto theskillsrecognitionprocedurebutmoresoto theactual
migrationapplicationprocessthatprospectiveskilled migrantapplicantshaveto endure.

Thesubmissionrelatestomy experienceoftheskilled migrationprocess.After
undertakingaseriesofself-financedskills educationin Australiaandhavingreceiveda
positive ‘Skilled Migration’ assessmentfor theDepartmentofEmploymentand
WorkplaceRelationson 13dbDecember2003 1 submittedmy applicationto theAdelaide
Skills ProcessingOffice on the 11” December2003.

Onthe2ndJanuary2004my applicationwasreturnedunprocessedforthefollowing
reasons:

I hadby mistakeprovideda‘National PoliceClearance’certificateinsteadofa
‘FederalPolice ClearanceCertificate’,whichseemslike anexercisein semantics
to anyforeignertrying to understandwhatactuallyis required— thecorrect
certificatewassubsequentlysuppliedto theoffice assoonaspossibleafter
Christmas.

- Thequalifyingvisa(suppliedby thesameAdelaideSkills ProcessingCenire)had
lapsed.It wasvalid on thedateofsubmissionoftheapplicationtotheoffice (l7th

December),but lapsedwhilsttheoffice wasconsidering‘not to process’the
application.

A requestwasmadeto theofficefor avisaextensionto enabletheapplicationtobere-
submitted,this beingthesameofficewhothatissuedavisato mein August2003 to
enablemy applicationto be lodged,hadhandledtheapplicationprocess~,beingawareof
all thecircumstances,theofficedeclinedto extendthevisa. Hardly ahelpfulor
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accommodatinggesturefrom theoffice thatis thereto process,andthereforepromote

‘skilled migrant’ applications.

Thismatterhasyettobe resolved— my applicationhasyetto beprocessed.

Thisbegsthequestionasto whetherall thedepartmentsinvolvedin the ‘Skilled
Migration’ schemehavethesameaimsofpromotingtheschemeandhelping and
assistingthosewhowishtoparticipate.

I havereceivedmuchhelpandencouragementfrom governmentdepartmentsinvolvedin
theassessmentprocess;however,my experienceofthefinal migrationapplication
processhasnot beenapleasantexperience.My experienceis notuniquetherearemany
otherpeoplewith similarexperiencestomine. My recentdealingswith thelocal
immigrationoffice in Perthhavebeenwetwith un-helpfulnessandsometimes-outright
rudenessfrom officers (avastmajorityofthemmigrantsthemselves).Thereseemsto an
ethic within theImmigrationofficeis that it is theofficer’s primaryjob functionto keep
peopleout ofAustralia— which seemscontraryto theaimsoftheskilled migration
programme.

It shouldberememberedthattheimmigrationoffice is generallytheprimaryinterfaceto
skilled migrantschemeparticipantsandassuchneedto understandthatpeopleapplying
for avisa undertheschemeareenteringAustraliato work andbeavaluablememberof
society— asI hopeto be eventually.Theprocessis very intimidatingassuchall
departmentsneedto beawareofthisandbepreparedto assistasopposedto hinder
applicants.

Again thankyou forthis opportunityto makethissubmission.

Yoursfaithfully,
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