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SUPPLEMENTARY INFORMATION IN RESPONSETO COMMITTEE
QUESTIONS

SKILLMAX PROGRAM

Question (Mrs Irwin)

Couldyou let meknow abitmoreabouttheprogramandhowmanypeoplethathavegone
throughthatprogramhavefoundemployment

?

Answer

Information on theSkillmax Program

TheNSWAdult Migrant EnglishService(AMES) Skilimax Programofferscoursesto skilled
migrantsfrom non-Englishspeakingbackgroundswhohaveoverseasqualifications,skills
and/orexperience.Theprogramaimsto assisttheseclientsto improvetheiremployment
prospectsby developingtheirlanguageandjob seekingskills.

The Skillmax Programwasestablishedin 1983 andhashadarecurrentbudgetof$1.7 million
sincethattime.Theprogramhastwo strands:

1 Coursesfor newly-arrivedskilled migrantsin the languageofjob seekingandcross-
cultural understandingoftheAustralianworkplaceandjob seekingpractices

2 Coursesfor public servantsfrom non-Englishspeakingbackgroundswho wereworking
below thelevel oftheiroverseasqualifications,skills and/orexperience.

Thecoursesassistclientsto identifypotentialemployment,preparer~sum6sandemployment
applicationsandpreparefor interviews.

Therewere6,737enrolmentsin theJobseekersSkillmax Programforthethreeyears2003-
2005and 1,643enrolmentsin thePublicServantsSkillmax Program.TheAMES doesnot
assesschangesin employmentstatus.However,indicativefiguresprovidedatthecloseofthe



Skilled MigrantPlacementProgramin June2003,showedthat some65%ofparticipantsin

the SkillmaxProgramseithergainedemploymentor improvedtheiremploymentstatus.

Recentdevelopments

Althoughsomecoursescontinuefor public servants,themajority oftheprogramnow caters
for newly-arrivedskilled migrants.Somefull-time andpart-timelongercoursesareoffered
for thosewhoneedmoreassistancein developingcommunicationskills andpreparingfor
employment.Howevermanyofthe clientsdo not wantto commit to a long courseandNSW
AMES hasdevelopedthefollowing rangeofmoduleswhichareofferedasshortercoursesor
in workshopformat:

• Orientationto employmentin Australia
• Telephoneskills forjob seeking
• Writing Skills forjob seeking
• InterviewSkills forjob seeking
• Communicationskills for work.

p
PRE-EMPLOYMENT PROGRAM FOR OVERSEAS TRAINED TEACHERS

Question (Mrs Irwin)

Youmentionthepre-employmentprogramfor overseastrainedschoolteacherson page17

.

Your submissionsays

:

Theprogramwasdevelopedin responseto concernsraisedby principalsthat overseastrained
teachersneedappropriateorientationto preparethemfor teachingin NSWpublic schools

.

Whatfeedbackhaveyou receivedfrom principalsandoverseastrainedteacherswith this

program

?

Answer

Feedbackfrom principals andoverseastrainedteachers

As partofa2005 evaluationreporton thePre-EmploymentProgramfor OverseasTrained
Teachers,thefollowing feedbackwasobtainedfrom principalsandoverseastrainedteachers.

Manyofthe overseastrainedteacherapplicantsexpressedtheview thattheprogramtargets
theneedsofsecondaryteacherswho completedtheirteacherqualificationin non-English
speakinginstitutionsandwhosepreviousteachingexperiencehasbeenin countrieswhere
Englishis not themainlanguagespoken.

As indicatorsofthegeneralachievementofprogramoutcomes,responsesto surveysand
interviewsindicatethat:

• schoolprincipalsvaluedandstronglysupportedthecontinuationoftheprogramasone
strategyto providestudentswith accessto qualified,capableteachers

• overseastrainedteacheremploymentapplicantsindicatedthatin general,theorientation
programhadmadeaconsiderableto averyhigh contributionto theirpreparationfor the
assessmentcomponentsoftheprogram



• overseastrainedteacheremploymentapplicantswhoseinitial qualificationshadbeen
awardedby anon-Englishspeakinginstitutionweremorelikely to rateashigh to very
hightheextentto whichtheorientationprogramhadcontributedto specificareasof
capabilitythatweredemonstratedduring theassessmentphase

• overseastrainedteacheremploymentapplicants,regardlessof theirviewsaboutspecific
aspectsoftheprogram,overwhelminglyacknowledgedthevalueoftheopportunitiesit
providedfor professionallearningthroughfirst-handinteractionwith enthusiasticand
expertcolleaguesin aschoolsetting.

Principalsandemploymentapplicantsidentifiedbenefitsfrom participationin theprogram.
Themajority ofoverseastrainedteacheremploymentapplicants:

• saidthat theyknewwhatwasexpectedofthemduringthein-schoolassessmentphase.
Themajorityoftheserespondentsalsoindicatedthattheyfelt well preparedfor the
assessment

• wereoftheview thattheopportunitieswith whichtheyhadbeenprovidedto demonstrate
theircapabilitywereadequateand appropriate.Somealsoindicatedthattheopportunities
hadprovidedadegreeofprofessionalchallenge.

Someoverseastrainedteacheremploymentapplicantsexpressedconcernaboutaspectsofthe
in-schoolsassessmentprocess.Thenegativecommentsrelatedto theassessmentphasebeing
“too long” andtheapproachtakenby thesupervisingteacherand/ortheprincipal.

Whendiscussingthebenefitsfrom participatingin theprogram,principalsidentified
professionaldevelopmentoutcomesfor theteachersin theirschoolwho weredirectly
involvedin providingtheorientationandassessmentcomponentsoftheprogram.

Themajorityofprincipalsinterviewedagreedthattheprogramis likely to resultin schools
havingaccessto apool of casualteacherswhoseprofessionalcapabilitiesarealignedto
teachingin NSW governmentschools.

Question(Mrs Irwin)

I think with thatprogramtherewere239 overseastrainedteacherswho participatedand225
havebeenapprovedto teachin New SouthWalespublic schools.Is it mainly in countryareas
that theyareteaching

?

Answer

Overseastrainedteacherswho successfullycompletetheprogramaregrantedan approvalto
teach.Thisapprovalallowsthemto teachin NSWpublic schoolson a casualortemporary
basis.

By May2005, 84 teacherswhoparticipatedin thePre-employmentProgramfor Overseas
TrainedTeachersgainedpermanent,temporaryorcasualemploymentin NSW government
schools.
Five oftheseteachershadgainedpermanentappointment.Threewereappointedto
metropolitanlocations(WesternSydney,SouthWesternSydneyandNorthernSydney
regions)andtwo wereappointedto rural locations(New EnglandandWesternNSWregions).

A further34 oftheseteachersundertooktemporaryemploymentin thefollowing regions:
Sydney(12); NorthernSydney(7); SouthWesternSydney(6); WesternSydney(4); Hunter!
CentralCoast(3); Riverina(1); andIllawarra andSouthCoast(1).
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Forty-five oftheseteachershadundertakencasualteaching.Teacherswho undertakecasual
teachingmaydo soin arangeofschools.

Severalsurveyrespondentsindicatedthat theyhadobtainedemploymentin non-government
schoolsor wereengagedinnon-teachingwork.

In promotingteachingasacareer,theDepartmentadvisesall employmentapplicantsthat they
will maximisetheiremploymentopportunitiesif theyareableto indicateawillingnessto
work anywherein the State,in particularnon coastalrural locationsandwesternandsouth
westernSydney.

OVERSEAS SKILLED MIGRATION EXPOS

Question (Chair)

Representing,asyou do, theNew Southwalesgovernmentatthis inc~uiry,haveyou been
involved in theexhibitionsoverseasin London,Berlin, AmsterdamandChennai,orhas
anybodyassociatedwith youbeeninvolved with those?...Is thereanyfeedbackon thesuccess
orotherwiseofthoseexhibitions?Hastherebeenany flow-onin termsofskilled people
comingasaresultof those4xhibitions,to New SouthWales,particularlyregionalNew South
Wales

?

Answer

New SouthWales(DepartmentofStateandRegionalDevelopment(DSRD))participatedin
theDepartmentofImmigrationandMulticultural andIndigenousAffairs (DIMIA) “Australia
NeedsSkills” migrationexposin London,AmsterdamandBerlin in SeptemberandOctober
2005. TheNSW (DSRD)focuswasto promoteskilled migrationto regionalNSW. NSW
(DSRD)carriedjob advertisementsat theseexposprovidedthroughRegionalCertifying
Bodies(RCBs)from severalregionalemployerspreparedto sponsorskilled migrantsto fill
vacantpositions.

HunterCouncilsInc also sentarepresentativeto theLondonexpo with financialsupport from
DSRD andfocussedon finding townplannersand civil engineers.

NSW (DSRD)hasreceivedfollow up emailenquiriesfollowing theexposfrom around20
prospectivemigrantsseriouslyconsideringmigrationto NSW.

HunterCouncilsobtainedresumesfrom around20 civil engineersandtownplannerssuitably
qualifiedto fill positionsin theHunter.

It is too earlyto obtainanyfinal dataon thenumberofskilled migrantsto NSWresulting
fromparticipationin theseexpos.
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