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: vestigatio the adminigteation of the War Service Homes

caeme, the.. Ws}ﬁ?wt@wieﬁqﬂ& rocounts visited: Queensland. during the month. of

September last. Sittings were held in, 3righane,. Bundaberg, Maryberough, and Toowoomba,

It was ascertained in Brishane that the condition of affairs and the grievances of the returned

men, which would be brought under notice in these towns; might be regarded: a8 typical-of those

embnﬁ-ﬁhrﬁugheutath@sﬁtat& . The Committee therefore considered that, asit could inform ibselt

generaly, at theso places as to the position of matters, no good. puzpose would be served by taking
eﬂdencemothercgntj\;’eg‘ o ‘._,,- Yot Al NG s W A i 35 d s oy SN T ‘ S

: The Committee inspected a number of houses ereotod in and around the towns visited, and
many of thg;.areas: oeflapcdn,eé:m-g&by the Commission. ‘i’hegmm@pai officers of the Commission
were. examiined concerning the ‘operations. in Queensland. Hvidence was given by the State
Secretary, as awell as by representatives of various sub-branches of the Returnied Sailors and
Soldiers’ 1 perial League of Australia; and by the Honorary Secretary: of the Toowoomba Branch
of the Sailors and Soldiers Fathers’ Association; - Thess voiced in gemeral terms the complaints

n of its inves

h had arisen in this State inthe ©arrying out-of ‘the ‘scheme: A number of individual
applicants, who considered that they had legitim ite grievances coneerning their treatment by the
Commission, were also afforded an.opportunity of stating their case to the Committee.

ot iy st wied e AGQUISITION: OF LAND. ; ik s
. The-building 'progrs. me daid: down: by rthe Commissioner ‘ab the outset of the scheme
proylded for the erection of 1,500 houses annually in Queensland. ' In m&er»tﬂoa.rryeuﬁ this
project, the Deputy Commissioner was instrug bed b0 purchase land from twelve to eighteen months
ahead of requirements.  Active buile Ing; operations camme to.a sudden end- abeut, December, 1920,
when less than 500 houses had. been.erected. In. consequence, the. Commission now owns in
Queensland over § an 3,000 allotments, which, cest£110,000.

Sarenan g 0 aczes of land, representing maore than e
i and thirty-three . acres aze in the metropolitan area. ~ The. coun ¥ arcas a
distributed ne mnder 1 S ey e andian

.
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P4 The price paid for the land acquired works out ab an average of £34 19s. per allatment in
the metropolitan area, and £37 12s. in the country towns. The higher price paid in the country
districts is explained by the Deputy Commissioner to be due to the fact that some of the
metropolitan land is situated some distance from tzavelling facilities, and was purchaged in
anticipation of tramway extensions ; whilst in country towns, where no such facilifies exist, the
choice of suitable areas was more limited, and purchases had to be made in immedigtely convenient
locations. The Commission provides for allotments of 32 perches, with a frontage of 66 feet.

As a result of the cessation of abtive building operations; land to the value of over £88,000
still remains idle. Most of this land is in lazge areas near Brisbane, and is not likely-to be developed
for some years. . Estates around. Brishane, on which nob s single house has yet been commenced
fotal. over 520 acres, the. cost of which was moge than £45,000. No land for building purposes
has boen acquired by the presens Depu; -Commissioner, buh he was of opinien that, judging from
-outside valnes, the land. had, on the. Wgﬁis,bmt well ‘hought, and, it Judiciously placed on the
market, should bring prices ableast-oqual tothesaste: i - £



: The most serious complaint regarding the latid purchases GONCEINEA Al AXEH UL IANU StuuGvou
in Newmarket-road, Hendra, near Brisbane, on which six houses have been built. It is low-lying,
and, as it receives the soakage from higher slopes, the exceptionally heavy winter rains have
rendered the land absolutely unfit for homes. Some allotments were a slimy morass; on others
there were large quantities of stagnant water. The Deputy Commissioner and the occupants have
been endeavouring to drain the land by digging open surface drains, but these were quite ineffective,
a5 there was no ““ get-away *” for the water. It is admitted by the local shire council that the best
solution of the difficulty is by deepening and grading the road drains, and, although that body
proposes to construct a deep concrete drain in the vicinity to carry away flood water, it has
o funds at present available, but has made application to the State Government for a loan of
£1,000 for this purpose. ' : g

Strong exception was taken by the local branches of the Returned Sailors and Soldiers’
Tmperial League of Australia, and the Sailors and Soldiers Fathers’ Association, to the acquisition of
the Lydwin Estate, at Toowoomba, on account of its high price. ~This estate comprised 10 acres, and,
including a residence standing thereon, but which was useless for the purposes of the scheme, cost
£5.000. The land is in a good locality, and is conveniently situated, but it is contended that it is
altogether too expensive for War Service Homes purposes. The cost of preparing the land fer
settlement by clearing off the ornamental trees and making roads has been considerable. ~ Com-
plaints were also made regarding the lack of drainage. Protest was made before the completion
of the purchase of this estate, and it was asserted that areas of land, quite as conveniently situated,
could have been purchased at a mueh lower cost ; in fact, an alternative offer was made of 7 acres
of land for £900, which. it was claimed was well suited for War Service Homes, being more elevated
than the Lydwin Estate, and with.a road on two sides, = o)

BUILDING ‘OPERATIONS.

As wooden houses are better suited for Queensland donditions, being cheaper and cooler
than brick, practically all the work has been carried out in ‘timbér ; only six brick houses having
been: erected in this State hy the Commission. i 0 2 ovn TR e &

At the outset the day-labour system was employed, and houses were commenced in sach
numbers that the organization of the Commiission could not cope with the position ; foremen were
expected o supervise too many houses, and adequate and regilar supplieg of materials and labour
were not available.  Consequently this system was foind to be teo expensive; and was subsequently
discarded. The present system is to call for tenders ; if these are considered satisfactory and the
applicants are eontent to sign up for the amount stated, the tender is accepted. The Deputy
Commissioner was of opinion that contract work compared more than favorably with day labour
jobs, and was found to be cheaper. He considered the quality of the work in each system to be
about equal. One advantage of the contract system was that the cost of the house was definitely
known before the work commenced. :

It was complained that the original designs supplied to Queensland were not only too
expensive, but, owing to insufficient verandah space, were unsuitable for the climate, Revised

“plans have recently been adopted which are claimed to be cheaper and more suitable, and which
will permit of additions to the houses being made easily and economically.

Although, as already stated, there was a shortage of supplies at the commencement of
operations, large contracts were subsequently entered into, in addition to which the Commission
purchased saw-mills and extensive timber areas, in auticipation of the original building programme
being adhered to. Owing to the slackening off of building operations towards the end of ‘last year,
vast q;uantities of stores remain unused. The following statement shows the value of stores on
hand in the various depdts in Queensland as at Ist September, 1921 :— |

Tocality. A Timber. Paints. ~ Joinery.  Plumbiog Goods. | Hardware. Total,

- Y e S SRR D T LT
Rockhampton 7 308, (b i ARl i 503 (i S 13,8331 1
Townsville .. 5 e 4197 1 BB B0 ., .B36 I S O T R
Cairns i ¥ PR - s 1CTRE S 10 |- 320 |- 48,100
Park-road, South Brisbane  ~..'| 60,157 | ‘0,043 | . 182 | 23700 15,758 | ' 110,488

Total : .. .| 10298 o 9552 | 284 | 24412 | 16568 | . 123,371

The Committee was impressed by the enormous accumulation of timber and other materials,
and by the large fleet of motor lorries standing idle in'the Park-road Depdt. The depot is well
kept, but the cost of working it is heavy, owing to its congested and overstocked condition. It
is understood that Central Administration has appointed an agent to. dispose of the Jarge' stocks

of ping which are still being received in fulfilment of saw-milling contracts, '
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... Bvidence was submitted to the Committee indicating that the prices which were being
charged 04 the Commission o confractors, who had been directed that they must obtain the
materigls for War Service Homes {rom the Commission, were in some instances considerably
higher than the prices appearing in ordinary trade lists. It was explained to the Committee
that, under:Central’ Administration'instructions, materials had to be issued at their actual cost
to the Commission plus 15 per cent. for handling charges.. Owing to ‘the present depressed state
of the market in Queensland; contractors ave often able to obtain speeial “ cut » prices from the
merchants for many of their materials, and it was admitted by responsible officers that the soldiers
would probably receive their houses chegper if contractors were permitted to secure their supplies

i the open i matkeb A lio bt bl ik emthio s faai il . Bk
In some of the groups of hotses visited the Committee found that neither water nor lighting

fylies had beon providar . in many caces zoads had ni been made, uor had uny attrtion boen
gven to the important question of drainage. . Strong Topresentations Were madé 0 the Committe
’ghatthesevery-;;éegss-aiy'gqnvéﬂéﬁcesshﬁtigldbé attended toimmediately. The Deputy Commissioner
explained that in all cases where wtér%ﬂﬁ, or electric light mains were in the streeb the specifi-
sations provide dis the houses shoud b coansofed. T sich cases the st s capitalzed bus
where these conveniences are provided later the applicant has to bear the e%gense' of installation.
The delay in laying wateér main§ in some instances has been due to the Water and Sewerage
Board’s lack of funds; and also the fact that the Board has made it a condition before laying pipes
that the Commission: will guarantee not only the cost of laying the service from the mains to the
building, alignment but alse payment of water rates in respect of the properties. =~ As a matber of
fact, in’ all ‘cases where houses bave been vacated i'bf?'ﬁPPﬁQ&RﬁS, the Commission: has paid any
outstanding rates, but the Deputy Commissioner is not disposed to render the Commission Liable
for the whole of the watet tates on all War Service Homes. ' Roads and drainage are matters
under the contzol of the local councils, and in every instance the Commission endeavours to have
their previgiop expedifed, oo b o SRR e 45

A few complaints reached the Committee concerning defective materials and construetion,
but, on'the whole, they were not of a serious nature. In one or two instances defects were
complained of which had ﬁpg?éié@'ﬁ@me-,ponsééﬁraﬁle- time after delivery had been given and after
the occupant had expressed his satisfaction with the house. - LR e

e ‘ - COSTS OF HOUSES. : :

©  The general and principal complaint throughout Queensland concerned the ‘excessive cost
of the houses erected by the Commission under the day-labour system. Estimates given:to
:ﬁpﬁcants were greatly exceeded, in some instances to the extent of over £200, and in consequence
e price of the houses was considerably beyond what the soldiers could afiord to pay. It was
also contended that the value was not in the houses, and that the costs were unreliable. The
larger and better built houses in a .group were sometimes sold at prices lower than the others.
The acoountant of the Commission admitbed i evidence that little reliance could be placed on the
carlier office estimates owing to the rapidly increasing prices. It was also apparent fo him from
the cards that mistakes were hein madg in the records, both as regards labour costs and particulars
of material used.  When ah‘fa;jp%iéé;ﬁt wished to obtain possession of his house an approximate
sale price was quoted, and after the firial cost had beén ascertained the price was adjusted. When
the architect took up his duties towards the end of 1920 he found the office estimates much too
low, and had to increase them on an average from £75 to £100 per house. * Finding it almost
impossible to get any group foreman 'fo say what a particular House in a group had cost, he
instituted a system of dividing the cost of labour and materialin a group over all the houses in
order t0 arrive at a fair selling price. R e : : ;

" In the early stages of the work arrangements had not been made for the regular delivery
of material on the jobs, and, as in other States, the workmen, when only a limited quantity of
material was made available to them| naturally would not give the best results.  This undoubtedly
was one of the factors which tended to increase building costs. :

High charges for cartage have also been responsible to some degree for the undue costs.
Having a store depét only on the south side of the Brisbane River, across which there is only one
bridge, necessitates supplies for houses in the districts.over the river being carted many miles
before reaching their destination. :

; VACANT HOURSES.

. Since 'the Commission commenced operations in. Queensland 116 houses, which had been
allotted to applicants, have been vacated. Many of these have been re-allotted to other soldiers ;
but at the time of the Committee’s visit 24 were let to ineligible persons, and 49 were vacant. The-
Déjijuﬁy“GOﬁimissioher attributed this state of affairs to unemployment and sickness, the men

ivine thair inahility fa meet +the vavments having in some cases yoluntarily vacated the houses’;

sl



whilst, in other mstanees, owing to the C‘ommlsslon § delay in ef%f lications, the men

hid ‘madé other igements to' obtan hothes. Tt was re%fewnﬁé& ‘on ‘of 'the Refurned
Soldiers” League that this condition’ was éue ﬁo the cost of the houses being far in excessmf meﬁ
the mien counld afford to pay.

The: posztmn at Bundabexg may be quoted as #ypwe,i oi that e.x:stmg in other towns. At
Bundaberg the Commission has erected sixteen; houses, and, although there are about 500 returned
men in the district, the great majority of whom are paying rent, only two War Serviee Homes
have heen taken over by soldiers ;. five have been let; and nine are empty. It was stated thab
after the sugar-erushing season pmbabi all the houses now let would be vacated. The Secretary
of the local Branch of the Returned Soldiers’ League informed the Committee ‘that, owing to
irregular, employment, many of the men were not in a position to:undertake the responsibility
of purchasing houses which cost from £600 to £800, The value of the houses was not guestioned
by the witness, but cheaper and less pretentious homes, which could besold for about £500, would
ha.ve better suited the requirements and the means of the men. Some ‘men who were able to finance
these houses objected fo their situation and to the lack of conveniences, such as water and lighting.
On one area of 54 acres owned. by the Commission in Bundaberg, the Committee found. that the
ten houses which had been erected thereon were widely scattered, and in consequence the provision
of water and lighting would not only be: delayed, but would be an expensive item.

‘Many ‘complaints were made o the Committee by applicants who had pw:@hansed }a;nci iar
thezr h@m@s in localitiss conveniently situated to their place of occupation. * On applying for the
erection of a War Service Home on their land they were invariably informed ‘that their application
could not be approved whilst there were wnallotted houses in that ‘particular district. The Deputy
Commissioner explained that Central Aduministration hx&@aﬁmmiyﬂm%md ‘him that no ﬁar&hear
building was 0 be umieastakﬁn in’ distneﬁs ﬁhere ‘there w‘br@ unallotted dwellings.

GENERAL COMPLAINTS AND SUGGESTIONS

ijﬂﬁtion was taken to the yohcy of bﬂﬁdmggmu of houses. hy ﬁ&y Isbour in antﬁezpabmn
of requirements. Mast of the men preferred to be given an oppottunity to have their houses built
according to their own requirements and .in localities chosen by .themselves. It was: stated,
particularly in Maryborough and Toowoomba, that local eontractors had offered to build houses
at much less cost than those erected by the Cam,uugmn -

In each centre visited it was urged tb@hf}he @mbﬂﬁm of already erected houses should be
permitted, as in many instances soldiers. could in this way obtain suxta ole homes for much less than
the price at which a house could. be built. .

Tt was pointed ‘out'that on the Q&%ﬂlﬁ&ﬂ& gdﬁ-ﬁeﬁi&ﬁem is very h%ie “fmehof& Iaﬂd
most of the areds being held under minfng Mesﬁeﬁ&*aﬁd goldfield leasas. Such a title is not
aceeptable to the Comimission; and, in eofiseqn o _‘oﬁs b0’ h—ﬂé war. sefvice homes on
sweli aveas haid been' refused. Tt was' G \ wealt ﬁ o%re’eme ‘the
difficulty by cempﬁismly acqurrmg t&e :

_ Representations. ware ‘made.that, ocoupan :«ahmﬂd be at. hbanty to seﬂ them houses.a 8By
time: 0 anifm:ahasa;, and.toretain the surplus of pur ; ase: moaiay in excess of the amount of
principal and interest due to the Commission af date It was also contended that
men who have been compelled to sell or leave themhma&sguldbe enmﬂed 10 & refund of 50 mueh
of the. instalments paid by them as represented. payments of ymmml. Tt was further, _
that soldiers desiting to pay ¢ off their mcie‘biredn ess. pnder 3 mo e to the Co i
be at liberty to do so at any time without having to make a declaration as to the E&amfaxﬁmb
action, and that the Deputy Comnnsmonen shauld be emgowwa& to execute releases of mortgages
without Iefereme to Me boume Ny

-Ghreister pdwersfghnwﬂy to ﬁhaa%ime@éfmt amdm»nmemm ﬁhmdslays. wiim}a
occurred through reference having to be: ma,darﬁr}!glbmm in:so:many-cases.  Failing this it was

proposed. that an Advisory Board. be cmmd 1;9 qlea;l vmh ma,ttem whleh ha.v:e oW to be. mferred

to Central Administration.

"-The State Secretaty of ﬁhe R&hxme‘d S&iiars and’ Sﬁifﬁ%fﬁ T Peﬁaiﬁ Eeag{m of Ahstralra
submitted to the Committee that a Soldiers Widows’ Insurance Fund shotuld’ be established, and
be used to pay off instalments on War Service Homes in cases where a soldier died leaving his widow
in necessitous circumstances. His association suggested that a small charge of, say, 6d per month

might be collegted from ea purchaser d credited to a special fund ;on ﬂns ur He cited
a case where a retﬁmed ﬁi)%h er——wxyh 3 g.n‘ tw ahﬂ£ died su E %Oesehad et his
instalments. on his ‘War Service Ho - 1t £51 1 :

1mpmvemenﬁs Tuit as he left mﬂ}{ hts hf_" sy noe money--
forfeﬁﬁheﬁﬂme e s Ll oy



ust, comPleﬁed all work mhand b}r Nﬁﬁmbex IQZQ Dmngth@t ; mdéﬁé houses
were. erected, and additions. or alterations made to seventeen obhers, ﬂm&r&aﬁ& weze et for-all
jobs, and as these were signed before the increase in wages and materials took. place; the AVerage
cost per house, without land, amounted to £560 6s. 4d. Houses were erected througheut the
S‘sﬁgt Tgﬂer ‘the supemmn of“ Messrs, J. and H. G‘r" k satrick, and in country towns local
architects were . appointed o obtain tenders and he wmk Ap licants | enemH were
bk pninog g L o s e Bank, pd the wﬁ scen %'y the

OBERATIOHS N QUEENSLAKD 2 i
The foﬁmmg table: shams the position of the-activities of the- W S&m&s iﬁmesmheme

m Rueensiand as a‘ksﬂdaﬁ*eﬂnthber, 1931 'Bhﬁﬁgm;es ﬁ;or ﬂw»{l‘ammmon maa& #hie ﬁommomvealfh
Mmm&i mltfs@amba!y . _
Zoje Faairisny mwm% s ’ oy sils aldinidhesc
Applications . PR RIS . £ ol asetouss Bindinamn
— pproved. Completed. Under Construotion. ’ Anslsted PR
o8 P AFg R ) SRR T e -;’,  ES T T 7 Ew.f- mﬁ; i b R R S A PN ST d
o o Fou il amonut. mmfmmﬁam Talottan, || Mo [ Amownt, | e |  Amaunt.
' 84 B da : ] : -5.*/_._ % r
Gommission, 646 ¥ 9 N . ¢ 3
ormistion . | A,646.4 LOALEOL | . 706l &5 h o6 L N iloas | g0 3emes0 i daaat . 53,274
Bl L0 LMY ea0uIs(| 468 ) N o 0 omd bodeo 1866 | 983208 11wy | Te8Te
Total ._.F’-’z;asa-jji:’wi;,mgf 1960 & | gios i\'r-?gf:l""“_" 23 f}- "x'is'é‘_' asi;i%‘s"“ 8| meead
- % ;_, {

COMMITTERS: W@& m &mmmmoa Sy

Many of the e_mj;’f_ ; 'ﬁ‘ts alia& OTIEVances in. D, __‘_ -,_ﬁ Qartleula m rela,t ‘to ‘the cosb
ofﬁ:fe hotises,. were identical with ose brought under ;Eioﬁce in other" tates, Tl’%q Committee
considers that, as far as possible,a trfiform cours ""’&ﬁmﬂ& be adoptéd%rougﬁhout the Oommonwealth
in providing remedies. Such recommendations as have already been made'in pretfi‘ouﬁ Tepor!?s,’
%mhamﬁppheahlﬂ m@umnshﬁd,"hm ﬂﬁzém:aebﬂm ‘heérein.-

‘The land @urcha.%es in Ql:ueanshh;i ceded alttog: ther too far a,he&d ot ;equuemenis and.
ﬂmusan&s of pounds worth of Ia;ndls'hkely ﬁc be Jett idle for many years.
The dand mflﬁemawkewead, Hendra, near, Brishane,: should: not,. haﬂ'ce been. &cgumd

It,blmul&, have bee arent to:anyone msmn ing this,area that.it. was, subject: }m;ﬂoedjxng in,
wet weather. Portmiﬁgf the land was below the . of ithe rogdway, and the, adjacent iareas,

were covered with vegetation indicative of swamy y conditions. The local shire council must
p
‘ %%iﬁy*ﬁm: penﬁMg such land ‘to be tised for the hiﬂamgﬁfhﬂmés with-

dirh Thiking pfoper“prMon for'its drainage. ial. efforts should' be ‘made towards *eﬂ*ecﬁwely
draining the dren, gnd the'cost of ‘such "Wdf&ﬁhz?{?{‘hﬁt be charged to‘the soldiers.

" "The i)ufehase, for War Service Homes ;p‘ zposes, of the Lydwin Fstate, at Toowoomba, was
a agiﬁbﬁékb “The 'cost of the: aﬂtftmehta Was 00 hjg’h, and ren&“exed the total cost of the ‘homes
p’rtl itive. |,

4.1} . dn ‘onger: fbhat freiznzm& Bdﬂ:ersfm ﬁhegoﬁrmmg “‘areas may ahtam d:h& xbemﬁq;s wf:the
War Service Homes Act, negqtmtlons should be entered 1nto with the State Government with a

view to stch iease"hold areas as may be reqmred fez ;ﬁhe pm;pose %emg converte& into freehold.

‘The great majozity of the: ﬂa@s‘ﬂmhmﬂd of to'the. Gommittee were thosein which- the
soldier wasigiven tounderstand hisdouse would icost approximately the sum stated toshim a2t tho
otttsed by ithe Department. . Thisiamouit: haa:ﬁxe ently heen exceeded to the éxtentiof £150;and
even£200; and:it-has been complained by: %mae ‘whothavebeen saddled with 'such-expensive
housesithat theirdrdome mtmﬂzw emdblgﬁhemi;&meet’th&nmﬁﬁ payments; . Constriction
ofin mproeceded-without ‘proper cave being taken to: &keep the:costs: wm}nn the estimates. The
Commission seems to have made it almost a practice to.buildamp tothe limit:providetl by the:det,
whereas the type of house desired by most of the applicants in Queensland was one which Would
cost not mma;\y&am‘m. “The prices for the Queensland houses built with single pine walls and
iron xoofs. -compare very unfavorably with the brick houses with.tile roafs. erected mﬁhga,ﬁther

States.

T o b i
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The soldiers, unfortunately for themselves, with few exceptions, have made no definite
contract with the Commission to build ‘for the amount originally quoted to them, and, asa
matter of fact, have signed undertakings to pay ° the capital cost when ascertained.” Having
placed himself unreservedly in the hands of-.tﬂge Commission is no reason why a:soldier should be
denied any redress of what is a legitimate grievance. b iy i

It appears to the Committee that there can be no claim on any applieant for a sum in
excess of the maximum allowed under the Act, unless such extra expense was arranged for at the
instance of the applicant himself. ! i by 2o ‘ g

It is undoubtedly a fact that some of the houses erected under the day-labour system
have been charged to the occupants at:considerably more than their worth. As, in the main,
the extra cost in these instances is admittedly due to bad administration and defective supervision,
it is not right that the soldier should have to pay for these. Where a complaint of this kind has been
made, a valuation, as at the time of the erection of the house, should be obtained from an impartial
source, and the amount thus arrived at should be the price charged to the soldier.

: Many cases came under notice where the value of the house is not challenged, but the
complaint 1s that the cost is considerably beyond what the occupant had stipulated, and beyond
what he is able to pay. Where houses of the class desired by the applicant are purchaseable
this course of satisfying him might be adopted, or he should be permitted to transfer to a cheaper
house, provided another eligible person can be found to take over the property vacated. Where
this is not practicable, the monthly payments might be reduced and, of course, the period of
payment extended accordingly. S o Pt : e R :

" Where constructional defects appear in houses within six months after occupation and
it is obvious that they are due to lack of supervision or faulty material, the soldier should not

have to bear the expense of rectifying the defects. -

Considerable delays have ocourred in many instances in completing houses. As applicants
have to pay interest on the expenditure from its inception, such delays may add considerably

to the cost of the homes. Although interest on work _prt;ﬁzegmng at the ordinary rate cannot be
objected to, it is unfair to the applicant to be charged with the whole of the interest, where work

has been drawn out beyond a reasonable period.

The attempt’to compel & soldier' 1o aceépt a house: already erectéd by the Commission,
although unsuitable to him by reason of ifs price or situatiop, is to be deprecated. When, in
addition to this, the soldier is informed that, if he does not take the house offered to him, he

kS ; ) Lk ] :?.’ [%2 : e TR TR YA W e A e e ¥
will have to go without, it appears that th tions of the Act are being deliberately and
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ty of studying them heforo m.

TG

- It is quite reasonable that applicants should be supplied with skotch plans of the standardized
dwellings in order that they mlgﬁtgavea;no%o uni studyi fore makin i

The absence of ‘complaints concerning’

considered, mainly due to the personal interest taken in each applicant and the desire, 8o far as
practicable, to meet individual tastes in the’ planning and designing of the homes. “'The personal
‘touch, so essential to the success of an undertaking of this character, appears t6 have been 'some-
what lacking from the transactions of the Commission. " 7 oo
... Deputy Commissioners might with advantage be vested with greater discretionary power
to deal Eﬂpathemgally:@itﬁ_ﬁh%mﬁéﬁ‘ f genpine hardship where an ocoupant of a War Service
ne, through causes entirely beyond his control, such as unemployment, or ilness, falls into
arrears. More pains shoul al with each case on its merits rather than by the
smtomsi issuihg of threatening tod intervals, oulminting perhaps in an ejoctment
order. Parliament recognised that cases of hardship would arise, and special provision was made
in Section 45 of the Act for the extension of the period of repayment. The low percentage of arrears
1s ‘an indication that the great majority of thé occupants fully recognise k%eli" responsibilities,
Unless many soldiers are going to be deprived of the benefits of the scheme, through no
fault of their own, the conditions regarding the surrender of houses when payments have %&ﬂen
behind must be considerably modified. ' To protect a soldier against the loss of his home: 6wing to
unemployment or sickness, a scheme of insurance might be adopted, the premium forwhich should
be only a slight addition to the ordinary mdnthly payments on: the house. ' Such a scheme would -
probably be weleomed by all those who had undertaken the responsibility. of purchasing s home.
The further proposal that a fund be established to enable. the ‘widow of a soldier who had died
after obtaining a War Service' Home, to continue' the payments, might be incorporated in the
unemployment insurance scheme suggested. - e il Ve B Wred 0 Aadian o sy
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