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OUTPATIENTS' CLIKIC,
REPATRIATION GENERAL HOSPITAL,
GREENSIOPES, QUEENSLAND

REPORT

By resolution on 19 September 1972, the Senate referred to the
Parlianentary Standing Committee on Public Works for investigation and
report to the Parliement, the proposal to construct an outpatients olinic
and other building extensions at the Repatriation General Hospital,

Greenslopes, Brisbane, Queensland.
The Committee have the honour to report as follows:
RENCE

1. The propossl referred to the Committee involves the addition of

& single storey wing to the administration buildirg for an outpatients olinio
and extension of and alterations to the same building to perwit expansion of
the radiology, pharmacy and pathology departmenis and administrative
funotions. The proposal will provide an additional 55,000 squars feet of

8pace,

2 The work is eatimated to cost 81.7 million,



3 The Committes received written subtmissions and drawings from the
Bspatriation Departaent and the Department of Works and took evidence from
their representatives at a public hearing in Canberra on 10 October 1972,
A written subxission was reesived from Dr Laurel Masiadésk, Ophthalmic
Burgecn gad consultant to the Depariment.

4. Before the hearing the Committes had inmpscted faollities et the
hospitdl ard the aite proposed for the new work,

Se The Committes's proceedings will be printed as Minutes of Evidencs.

THB_REPATRIATION DEPARTMENT

6. The Repatriatiop Department is responsible under the Repatriation
Act and sssociated legislstion for the administration of benefits available
t0 eligible persons and their depondants. Its services include hospital

troatment for disabilities aceepted as due to or associated with war service
and under certein conditions, 'brgatmont and care for disabilities not due to

war service..

Te The Department provides inpatient treatm'ent at its own
institutions in each Stp.ta wherever practicablo. enabling investigatory and
treatment functions to be effectively ocarried out without undue enoroachment
on general community facilities. The Department has established a large
gsnoral hospital in emch caplibal oity and ezcept for Tasmania has a smaller
auxiliary hospital in each State., Iimited use is made of other hospitsls
for inpatient treatment, mainly in couniry ereas bus wide use is made of
other general community medical services including local medical officers,
pharmecists and dentiets.



8. The hospital is situatesd five ‘miles from the Brisbane GPO on. the
slope of Hount Stophén- in thd,uuburb of Gresnslopss. The grounds cover
soms 28 acres and are bounded by Newdegate, Nicholson and Denman Streets
and includes an area west of Pesch Bireet. -

9 The hospital, or;gmlly the 112th Aupbralien Qerneral Hospital,
wae eracted during 194142 for the treatment of members of the armed forces.
1t was taken over by the Repatriation Department in 1947 and now has a
capacity of 535 beds, It provides & Tull rangs of services in general
medioine and surgery fields, including treatment for both scute and long
term patients and has epecial facilities for peychiatry, medical
rehabilitation and intensive therapy. '

10. The hospital is a medical undergraduate teaching hospital for the
University of Quesnslend and undertakes training of student nurses and male

and female nuraing aides.

11, The building complox comprises a multi-stoxey administration dleok, 4
19 wards built on the pavilion principle, nurses and medical officers
quavters, a paramedical oenire, a chapal, RALAC (Ropa'br.lation Arbificial

Iimb and Appliance Centre), suxiliary buildings including a laundry; boiler
houss, stores and mortuary and some sporting facilities.

12, The hospital maintains a fairly high level of use. For example
in 1971/72, it treated 9003 pationts, the average length of stay being 18
days. The ave.rago dsily bed ocoupancy was 399 and the peak daily bed
cccupancy in ell depariments approached 500.

‘

13, The Dapartment has cuipatients olinics im Brisbame in three dispersed
locations. The main general clindo ard outpatient X-ray facility is

acconmodated in the Taration Building, Adelatde Strest, Uiy, along with the
Dapartment's Queensland Branch office.
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The hospital itself has an cutpatients clinic, Sther services inocluding the
peychiatric outpatients depariment, ocoupstional therapy, physiotherazy and
a goneral rehabilitation centre are operated from the auxiliary hospitel

"Rosenount® at Windsor.
R_PROPOSED P!

14, Fyture Needs The Committee were told that bed requirements in
Ropatriation hospiiale ars expscted to continue at a high level for many
years., Ex-servicemen of World War II make up the bulk of those eligible for
ropatriation benefits and as they age there will be an inorsase in demand for
bed scoommodation at the hospitals, The Department, with the essistance of
the Commonwealth Statistician has sssesaed that theve will be a continuing
growth in pesk daily bed demand to around 800 beds by 1989 afier which it
will taper off.

15, The. hospital, in common with most other Repatriation imstitutions,
was built under wartime conditions to treat wounded and sick servicemen in
the younger age group. The need is now i treat an aging group of men

and women with e far greater range of medical and surgical needs. Since
World War II and particularly in recent years, advances in medical technigues
have given rise %o a need for changes in the facilities originally provided,
Conmequently, a comprehensive programme has been determined to replace,
nodernise and extend facilities where required. In accordance witl'x this
ovarall plan, a detailed master plan for the development of Greensiopes has
been prepared. The proposals now outlined avs the firat of meveral major
projects to be presented to the Oommittee and ave oonsidersd by the
Department to be the most urgent of its immediate neads,
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16, Outpgtients Clinicy The arss occupi.cd by the Branch office and
outpatients olinio in {the Taxadlen building ims required for other purposss
snd vhilat the Branch office will bs Accomwodated in & new .Coumonwealth
offiocs bullding, alwost ccmpleted, the space in this building will not be
appropriate Zor entablishueni of a major 6utpat:lm’u olinic. Other’

accommodation muet therefore he obtained as scon as practicable,

7. The existing clinic is already inadequate and it has baen necessary
to use the services and facilities of medical specialists and paramedical
practitioners in private consulting rooms and laboratories, With the
inoressing ege of patients and the present emphasis on treatment at the
ottpatient level, work load et the clinic will continue to expand.

18. The Committes were told that traditionally and desirably, outpatients
olinics merving the general community form part of the public l‘xospitals.

They function as ancillary serxvices, and care for patients prior to admission,
or after discharge end in certain cases provide for those who can be treated
satisfactorily as outpatients on a long term basis. Wyensver pogsible the
modern trend is to provide troatment at the outpatient level prineipally to
avoid the high cost of inpatient treaiment.

19. In 1966, the Depariment established a mejor outpatients clinic at
R.G.H., Daw Park in South Australia and considers the new facility to bs
most satisfactory ‘and a aubstantiall improvement over previows arrangements.
It is thevefore proposed to repeat this arrangement in Brisbane and provide
an expanded and consolidated outpatients clinic in the hospitsl grounds.
This will take the form of a single storey wing at the western end of the
administration building. The paychiatrit-z outpatients clinic atk "Rosemount"
hospital will transfer to the new centre at_ Gr?anelopee. However, the
psychiatric day centre and the asgociated physiotherapy and occupational

and speech therapy services will continue to be based on Rosemount.
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20, X D \ Because this department is dispersed in

two locations it hae been necessary to duplicate 'Qquipment and provide
additional clorical and {technical staff. The present acoommodetion of

900 sguare fest at the main clinic in the Taxation Wuilding and 3,000 square
feet in the hospital is now considered to be inadequate, It has already
been necsasary to refer patients to consultant iadiologists and work s
regular overtime programme within the depariment.

21, It is considersd desirable on sconomic and efficiency grounds that
X-ray services be carried out in the one location, at the hospital, and
extensions and alterations to provide an ndditiona1'4,000 square feet in the
administration building ave proposed.

22, W' The hospital's pathology fag:llitien

occoupy 4,800' square feet of which 2,000 square feet, for the bacteriology
section, is in temporary substaudard sccommodation. Overall the
acoommodation is so inadequate and overcrowded that equipment and recozfdl are
stored in corridors and offices. This overcrowding and the dispersed nature .
of the accommodation results in considerable inefficiency. The Depariment
ostinatos that a total arves of 17,300 square feet is required o bring the

accommodation up to an accepteble standard and ocater for expected growth.

23. Phar.:maoz‘ The pharmacy occupies 650 square feet in the main
outpatients clinic in the Taxation building and 1,670 square feet in the
hospital, In addition to requiring space at the hospital for the facilities
to be relocated from the Taxation building, additional space is required to
relieve presént overcrowding. Currently some storage facilities are being
used in remcte areas of the hospital with resultant irconvenience., It i
proposed to provide a further 2,400 square feat of space at ground Yevel at the

rear of the administration building adjoining the eriesting rpharmacy.
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24, Adniysion and Disohgrge Centre The presgent sccommodation for
this faollity is overcrowded bsocause the available wpzoe is shﬁed with
outpatient faoilities. A total area of 3,000 myuare feot is required,

25. Hosvjtal Adminietration The existing accommodation of 4,000
square fest is inadequate for administration funotions and the area now
ocoupied is reqhiped for expansion of outpatient facilities, An area of
5,000 square feet of space i required for offices for ssnior staff,
porsonnsl administration, file storage etec.

26, To provide the additional space required for these purposes it is
proposed to construct a three level extension at the rear of the
administration building extending over the sunken service road and the
service cors of wards 3 and 4, The work will include alterat?.ona and
reorganisation of space within the building,

27. Cormi ttea's Conclusion Since their oconstruction, the
Dgpartment'a hospitals have fulfilled a special medical function alongside
general community services and under present Government poliocy, will conbtinue
in this role for many years to come., Not only, therefors, will there be a
continuing demand for bed accommodation, but as patients ege and their
medical requirements booome more complex, there s expected to be an

inoreasing dsmand on support medical. and peramedical services.

28. In view of the modern emphasis on treatment at outpééient level,
outpatients clinics partioularly will roquire expansion to keep up with
d:emands. As the present facilities are already inadequate and disperssd,
and e major portion of exilt:l:ng accoumodation is required for other puxposen,
_the Oommittee agree that there is. a need o establish a new expanded
outpatients oclinic Yo cater for present and future needs.
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As the looation of faoilities in the one building in the hospital ocomplex
will enable an improved service to be given to pa'.tiontn with more effective
and economic uss of expensive equipment and highly trained staff, the
Committes concluded that the proposal to erect an outpa’ci;n'a wing on to the
administrative building is appropriate.

29, At the site inspection, it was evident that departments working
in the administration building are operating under crowded oconditions,

Conditions will worsen unless expanded facilities are providsd.

30. The Committee therefore agree that thorg is a need for the

proposed alterations and extensions.

TEE_BUILDING PROPOSAL

31, Pl Outline The work in the reference oompzjieea ground
floor alterai:ionu, a two level extension to the vear of the administration

building and a single storey outpatients wing to the west, The work will
provide an additional 55,000 square feet of accommodetion,

32. Outpgtients Wi The outpatients wing will contain medical
end surgical suites, psychiatric, ear, nose and throat, eye, chest and
dental clinies and supporting funotions including reception ares, linen
stores, plaster rooms, staff and patients' toilets, medical officers’ common

room and a Red Oross tea and snack bar.

33 Ground Floor erations Within the building; alterations
totalling 4,500 square feet are proposed to the pharmacy, admission and
discharge and administration areas. The ground floor will then acoommodate
8 short stay ward, endoscopy rooms, medical and aﬁminil;tration roomm, &
1ibrary, clinic offices and staff rooms, medicel vecords, the pharmacy, a

pathology collection area and an admission and discharge oentro.
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34, Zirst Fioor Tevel The firat floor level exteneione to the
rear of the building will provide %,000 square feet for the hospital
administration, relocated from the ground floor, and an area of s.'ooo Square
feot for the expunded X-ray department.

35 Second Floor Isyel The second floor level will provide 17,300
square feet for the enlarged pathology department,

%6, Plant Teyvel A small extension will be made te the third floor

lsvel ic accommodate plant items,

37, Cogmittes's Qonolusion The Committee conoluded thatA the

proposed work 1is appropriate to the need,

CORSTRUCTION

38. Strue The single storsy outpatients wing and the other
extensions will bs construoted of reinforced conorete frames snd floors on
bored pier and beam foundetions. External walls will bs of fmoe brick
work selected to matech the existing building, Window frames will be of

aluminium and roofs will be of profiled metal deoking on steel frames,

39, te: , Finighe: Vall treatment will bo of hard plaster,
plaster board, barium plaster, welded sheet vinyl or oceramic tilem
depending on lovation. Ceilings will be of off-form cemorete with
suspended fibrous plaster or acoustic: tiles. Floor treatment will te
gonerally of welded sheet vinyl with carpeting and ceramic tiling ia special
'locations. Normal standard hospital fittings will be provided as required.
Items of furniture and fittings not built-in and equipment will be supplied
separately by the hospital admiristration.

40, Mschanical Services The new wing and the extensions housing the
administrative, X-ray and pathology areas will be air conditioned.
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Toilet areas will be mechanically ventilated. Hot water supply will 'be
provided from an extension of the existing steam service. Other services
and equipment to be provided include autoclaves, cold rooms, fume cupboards,

exhaunt fans, distilled water, and compressed air and gas supply.

41, Blectrical Services A new substation and mein switochboard will
be installed, replacing the existing units, to serve the adminimtration
building and the new outpatient wing, Fluorescent lighting to be installed
throughout the building will comply with the lighting code of thé Standards
Association of Anstralia., Fixed equipment will be d'iraot wired but genmeral
purpose power outlets will be provided throughout the building, Special
outlets will be provided for X-ray equipment, autoclaves and sterilizers.

A nurses call system and a piped music system for waiting areas will be
provided. Block telephone cabling, distribution boards and ducting will be
installed for later installation of equipment and handsets. A file 1lift

will be provided in the pathology department for the handling of specimens.

42, Fire Protection The second floor lgboratory areas and the

bagement plant room will be protected by an sutomatic sprinkler system and
the rémaining areas by & thermal fire alamm systeme Fire alarm cirouits
will be connected to the existing indicator board. Portable fire
extinguishers and hose reels will be installed at appropriate points in the

building and externsl hydrants will be provided.

43, Hydraulic Sexrvices Sewerage and watexr supply lines which cross
the site will be removed and new services will be provided and connected to

existing reticulation systens,
44, Roads_and Pagpking The access road to the adminiatration

building will be extended to Denman Street. The car park forming part of

this road will alsc be extendeds Pavements will be bitumen surfaced and
provided with kerbs and gutters.
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45, Comxittes's Recommendation The Committes recommend the

construction of the work in the reference.
BSTIMATE OF COST

46, Tha estimated cost of the work when referred to the Comwittes ua'

31,7 million made up as follows:

$

Building works 1,039,000
Mechanical aervices 465,000
Blectrical mervices 83,000
Pire Proteotion 41,000
Siteworks and external services 72,000

$§1,700,000

PROGRAMME
4T 1% is expected that affer an approval to proceed is given the

preparation of final drawings and tender documsnts, invitation and analysis
of tenders and acceptance of a contract will take 10 months, Construction

is estimated to take 18 months after a contract is let.

OTHER OBSERVATIONS

48, In concluding that thers is a need for the worlk in the reference
and that the deaign proposed is a reasonable expression of that need, the
Committee had regard to the state of the eximting services and the likely
future demand for treatment services under present Goverament policies.
Wa wers however aware that a Standing Committee of the Senate and an
independent authority are condusting wide ranging enquiries into

repatriation services,
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Ideslly we would have preferred to conduct our imwestigation in the 1ight of
the findings of the other enquiries but becsuse of the nature of the

proposed work and the urgent need for it we concede that it is proper for
1t to proceed as soon as posaible.

RECO ATTIONS NCLUSIONS

49, The summary of recommendations and conclusions of the Committee iw
set out below. Alongside each is shown the paragraph in the report to
which it refers.

Paragrash

1. ‘THERE IS A NEED T0 ESTABLISH A NEW EXPANDED OUTPATIENTS

CLIRIC TO CATER POR PRESENT AND FUTURE NEEDS. 28
2. THE PROPOSAL TO ERECT AN OUTPATIENTS WING ON 70 TRE

ADHI;IISTRATIVE BUILDIHG IS APPROFPRIATE. . 28
Je THERE IS A NBED FOR THE PROPOSED AITERATIONS AND

EXTENSIONS. 30
4 THE PROPOSED WORK IS APPROPRIATE TO THE NEED. 3T
Se THE COMMITTEE RECOMMEND THE CONSTRUCTION OF THE WORK

IN THE REFERENCE. 45
6o THE ESTIMATED 0OST OF THR WORK WHEN REFERRED 70 THE

COMMITTER WAS $1.7 MILLION. 46

%”KZ{
(¢.RRELLY)
Chajrman

Parliamentary Standing Committse on Public Worls,
Parliament House,
CANBERRA,  4.C.T.

19 Odtobexr 1972,



